
TRICARE West Update 

Effective April 1, 2013, United Healthcare Military & Veterans became the regional contractor for the 

TRICARE West Region. The TRICARE West Region includes: Alaska; Arizona; California; Colorado; 

Hawaii; Idaho; Iowa (excluding the Rock Island Arsenal area); Kansas; Minnesota; Missouri (excluding 

the St. Louis area); Montana; Nebraska; Nevada; New Mexico; North Dakota; Oregon; South Dakota; 

portions of Texas (including El Paso); Utah; Washington; and Wyoming. 

For assistance with eligibility, authorizations, referrals and claims contact customer service at 1-877-988-

WEST (1-877-988-9378) or go to https://www.uhcmilitarywest.com/uhcmw/portal/home/landing/ 
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